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 Abstract 

The present research article examines the role and development trends of the service sector in the 

economy, the organization of management accounting in the service sector, the stages of development of 

management accounting, the essence of management accounting, the level of development of 

management accounting in some areas specific to service enterprises. 
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1. Introduction  

 Today, the services sector is one of the 

fastest growing sectors of the economy, which is 

emerging as a new direction in the development 

of the economy of Uzbekistan. New jobs are 

being created due to the expansion of various 

new types of services and the development of 

banking and finance, tourism, insurance, 

information and communication services, 

catering and others, which occupy a significant 

place in the services market.As noted by 

President Sh. Mirziyoyev, "One of our priorities 

is to develop the national economy and its 

growth rates at the level of modern 

requirements" (Malinovskaya, 2013). This is 

aimed at further increasing the GDP per capita, 

mobilizing the available resources and 

opportunities in the country. In order to achieve 

high growth rates in the economy, first of all, 

measures will be taken to reduce inflation to the 

set level of 5%, ensuring macroeconomic 

stability. At the same time, after the pandemic, 

special attention is paid to ensuring the financial 

stability of the economy through the rapid 

development of industries, especially services.  
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In this regard, the adoption of the Presidential 

Decree No. PP-5232 of August 25, 2021 "On 

additional measures to support the catering and 

tourism sectors" creates ample opportunities for 

these areas (Resolution of the President of the 

Republic of Uzbekistan, 2021). In accordance 

with this decision, from September 1 to 

December 31 of this year, public catering 

enterprises will be exempt from land tax and 

property tax for legal entities. These savings will 

be used to develop the activities of public 

catering establishments. Figure - 1 below shows 

the growth rates of the service sector in our 

country. These data show that the service sector 

in our country in 2010-2019 has a growing trend 

compared to previous years. By 2020 alone, 

there has been a decline in the services sector as 

a result of the pandemic. The prevailing 

pandemic in the world is also having a negative 

impact on the country's economy, especially the 

service sector.In the post-pandemic period, 

special attention should be paid to the creation of 

new jobs, employment and income generation, 

development of services and public catering. It is 

possible to create new jobs in this area at low 

cost and in the short term. Because in our 

country there is a great opportunity to develop 

this sector, which does not require additional 

funding. It is known that with the onset of the 

coronavirus pandemic in our country, public 

catering establishments were forced to suspend 
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their activities. In turn, after the relaxation of 

quarantine restrictions, a difficult period of 

adaptation began for them. Now they have to 

learn to work in the new sanitary-

epidemiological conditions, as well as to make 

up for lost income.The crisis has also shown 

how vulnerable service-based businesses are. It 

depends not only on internal factors, but also on 

what is happening in the world.In the post-

pandemic crisis, the organization and 

development of management accounting will 

play an important role in the effective use of 

existing opportunities in the development of the 

services sector, in particular the catering sector, 

financial control and resource conservation. 
 

 

 

Source: www.stat.uz 

Figure – 1: Growth rate of services provided by main types of economic activity (in% compared to 

the previous year)

2. Literature Review 

In recent years, the management 

accounting system has become more popular. 

This allows us to talk about self-identification as 

a new area of scientific and practical accounting, 

characterized by a specific immanent subject, 

object and means for making effective 

management decisions.The period of active 

development of the management accounting 

system in our country (the beginning of the new 

century) shows that today it is universally 

recognized in both the scientific and corporate 

environments, and the effectiveness of its 

individual elements in the accounting and 

analytical work of economic units is less and 

less doubtful.However, the twenty-year period of 

debate on basic economic definitions, 

interpretation of new promising areas of use of 

management accounting tools, clarification of 

objects, objects and methods is equally effective 

for most sectors of the economy at different 

stages of the economic entity's life cycle and 

changing external market conditions. did not 

lead to the development of a single unified 

method. This situation in many respects explains 

the emergence of numerous studies in this field 

in terms of national identity and emerging 

accounting practices, but a number of issues 

remain the subject of debate among current 

authors and management accounting experts. 

Looking at the foreign experience of the 

development of management accounting, 

changes in the methodology of management 

accounting and sectors of the economy under the 

influence of its development trends, in 

particular, the focus on sustainable development 

reports and integrated reporting, "business model 

as a new object of management accounting" 

(Kogdenko, 2014), Khasanov et al. (2021) and 

others. In this group of problems can be 

distinguished the need to monitor the external 

environment, the dependence of management 

accounting on cyclical processes in the economy 

and the emergence of new accounting objects 

that are not new in the financial accounting 

system. 
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Figure – 2:Accounting Capital 

During the years of independence, 

economists of our country have conducted a 

number of studies on the organization and 

improvement of management accounting in 

various sectors of the economy. According to a 

number of authors, "Modern management 

accounting should not only deal with cost 

accounting and product costing, but also help the 

manager to make current and future management 

decisions" (Abdusalomova, 2019). At the same 

time, a number of studies have been conducted 

on the organization of management accounting 

in the industrial economy, including 

Abdusalomova (2019) in the field of 

organization and budgeting of management 

accounting in the ferrous metallurgy industry, 

Mahsudov Yu (2017) in the cotton industry. 

Eshonkulov (2020) in his research on the 

organization and improvement of management 

accounting in fruit and vegetable processing 

enterprises conducted research on the 

classification of direct costs, costing of products 

and the safety margin of budgeting.In our 

opinion, one of the sectors of special importance 

in the field of services has significant prospects 

for further development of management 

accounting in catering, which are hidden in a 

few studies of the authors devoted to accounting 

and monitoring the external environment of the 

economic entity. 

2. Research Methodology 

The methodological basis of the research 

was the general scientific principles of research 

based on data collection, observation, study of 

regulatory documents, providing a general and 

systematic approach to the study of economic 

relations and events in their development and 

interrelationships. The systematic approach was 

used to clarify the concept of management 

accounting, to define the concept of formation of 

management accounting system and the level of 

development of management accounting. The 

organization of management accounting, 

management accounting, public catering 

network services in the field of services has led 

to research in the field of management. 

3. Analysis and Results 

Most of the research is devoted to the 

issues of cost accounting and calculation of real 

costs in various areas of economic activity 

through the use of traditional or innovative 

methods of calculation, while developing an 

already rich experience of production 

accounting. At the same time, the issues of 

providing information to the growing number of 

new directions in management have been 

partially studied or not studied at all. 
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In this context, KPI (Key Performance 

Indicator) - management application of 

technologies, accounting and analysis of the 

process of forming and implementing a business 

model of an economic entity, compiling 

sustainable development reports (integrated 

reports), providing value chain analysis, 

balanced indicators ( financial and non-financial 

performance indicators) development of key 

systems and other areas of priority are priorities 

for further research. It is becoming increasingly 

clear that the management accounting system is 

undergoing major changes under the influence of 

both the internal corporate environment and the 

external environment. It should be noted that 

management accounting has been continuously 

developed in foreign countries during the entire 

period of ongoing discussions on the need to 

adapt its tools and methods to the specifics of the 

national economy and its conduct in our country. 

At a time when the issue of compiling integrated 

reports in multinational companies operating in 

world markets is becoming more urgent, reports 

in our country do not always meet the 

information needs of the majority of users due to 

insufficient analysis. 

Today, in the period of economic 

reforms, we are witnessing that in the practice of 

sectors of the economy, in particular, the service 

sector, management accounting has not been 

formed as an independent system. Currently, 

management accounting in business entities, 

including catering, is based on financial 

accounting, which, on the one hand, does not 

eliminate the "limits of retrospective", but, on 

the other hand, helps to systematize information 

flows in a single system of management of 

economic entities. 

Many scholars and experts argue that the 

use of accounting financial information to make 

management decisions reduces their 

effectiveness for objective reasons, emphasizing 

the need to form an independent system of 

management accounting that is not dependent on 

accounting financial accounting. This requires 

managers to create a completely different 

platform that focuses on several other objects of 

accounting for management decisions. 

In international practice, management 

accounting has demonstrated its independence 

by working in a way that is separate from the 

financial accounting system. In terms of 

information development for managers, such an 

approach, in our opinion, is more effective. The 

interpretation of the objectives of management 

accounting, the objects of accounting and the 

subjects of its implementation, the powers that 

should be owned by specialists in the field of 

management accounting are also partially 

studied and debated. Research on the creation of 

tools and technologies for the generation of 

information in the management accounting 

system is beginning to bear fruit today. 

The modern system of accounting and 

analytical support focuses on the accounting and 

analysis of internal information, while external 

information that is not related to the activities of 

the economic entity falls out of the accounting 

area, which determines the economic entity's 

unpreparedness for global or local crises. In this 

context, monitoring the state of the external 

environment in the context of macroeconomic 

instability becomes an important object of 

management accounting. Of course, in the stage 

of economic crisis of the socio-economic 

system, different principles and methods of 

information generation are used for decision-

making, which are different from those used in 

the context of sustainable economic growth. In 

the context of crisis processes in the economy, 

the methods used in the management accounting 

system will change in accordance with changes 

in business goals and strategies. 

4. Conclusions 

In our opinion, the following results can 

be scientifically substantiated by further 

development of management accounting in the 

service sector, increasing its capacity for 

enterprises in the sector and its widespread 

introduction into the economy as an independent 

system: 

• Internal and external users will have 

reliable information through management 

account data 
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• Allows you to create a database in 

determining the strategy of the network 

enterprises 

• A system of production resources and 

their efficient use will be created at 

enterprises 

• A mechanism for the efficient use of 

financial resources will be created and 

used as an effective tool in the 

development of enterprise development 

strategy 

• A "bank" of internal reports on the 

activities of the enterprise. 

In conclusion, it should be noted that the 

organization of management accounts in 

enterprises operating in the service sector in the 

country will provide an opportunity to ensure 

their financial stability, determine the efficiency 

of production and control the movement of 

funds. At the same time, it serves as an 

important source in defining the "development 

strategy" of enterprises through the organization 

of management accounting in enterprises of the 

sector. 
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